Deanna Hawks
Casa Grande Arizona

801-725-0178
dehawks@msn.com

Career Summary
15+ years in Management, Customer Service, Team Lead (Grocery, Softline & Electronics), Training Coordinator, Front-End Supervisor and Talent Development Specialist
Core Competencies

Personnel Management, Training, Mentoring, Counseling, Customer Service, Inventory, Payroll & Store/Department Budget Control, Safety Captain, Flooring Specialist, Word, Excel, Power Point and Written and Verbal Communication, 
Employment History

ResCare Workforce Services, Casa Grande AZ
Talent Development Specialist





Nov. 2018-Present 




· Coordinate Maintain and Organize client caseload; Assess Intake competencies, work history educational attainment, skills, and abilities; Identify employment challenges.
· Provide counseling and mentoring. Create Individual Employment Plans (IEPs) for access to training, education, and employment services. Monitor progress or make changes to IEP; Track/maintain needed information to document participant’s progress.
· Conduct supervision meetings as required.
Sam’s/Walmart, Maricopa AZ
Training Coordinator







Jan. 2018- Nov. 2018
· Responsible for identifying Associate training needs, tracking attendance, coordinate new Associate orientation and training. Report complaints and problems related to training, implement actions as required. 
· Help with hiring, including the organization of job fairs, interviews and selection of new Associates. 
· Oversee administrative and customer service functions of cash office, check outs and return store inventory, while managing employees in those assigned areas.
Marshalls, Mesa, AZ 





           March 2014 - December 2017 
Store Manager 

· Managed store operations by connecting store objectives to the organizational goals. Managed and motivated team to drive sales, develop talent, achieve operational goals, and to exceed customer expectations. 

· Accountable for financial operations within the store payroll, markdown compliance, cash control, and knowledge of business reports. 
· Maintained positive customer and associate relations. 
Lowes, Bountiful, UT




                                 December 2010 - March 2014
Front End Supervisor and Flooring Specialist

· Maintained inventory levels, reordering and stocking and, responsible for managing all special orders and scheduling installations.
· Managed administrative and customer service functions of the cash office, check outs, customer service and return store inventory management, while managing employees in the assigned area.
· Worked with other managers to insure proper staffing and scheduling. Also ran payroll processing for 125 employees using Kronos.
Other Notable Achievements
· Store Manager Recognition: Personal Award for Regional District Talent Development.

· Store Manager Recognition: for Sales increase 2016. 

· Coaching and Corrective action for all employees assigned to responsible area. 
· Part of an elite team that was sent to support new Target store set-up and grand openings throughout the United States

EDUCATION
· Ben Lomond High School, Ogden, UT
· Company Management Classes, Human Recourses Classes, and Train the Trainer Classes. 

· I have also had “On the Job Training” for many software applications and programs, such as; 

Word, Excel, Lotus Notes,  

