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508-527-3226
 

 

Amedisys, BEACON HOSPICE, Fall River, MA
Hospice Liaison 4/2020-1/29/2021 (moved to California)
· Responsible for establishment and development new business contacts, maintained current relationships and developed and implemented a sales and marketing plan. Covered the sales/marketing region assigned. Set and achieves sales revenue, product and payer-mix goals. Meet short and long-term target account goals. Maintained a complete, up-to-date account of referrals including physicians, hospitals, skilled nursing facilities’, discharge planners, and case managers within an assigned territory.  Updated Medical Records in facilities. 
· Coordinated care plan meetings. Reviewed patients current Level of care, ISP and offered support on additional services. 
TEAMHEALTH, Boston, MA

PAC Clinical Practice Manager, 3/2019-2/2020 (Company experienced lay-offs)
· Worked within Post-Acute medical practice (over 30 providers & 20 accounts) to develop business strategies, business development, managed budgets, and oversaw day-to-day operations (scheduling, billing, collections, etc.). Ensured that the business needs of the practice were met, recruited new providers, interviewed, made job offer recommendations. Provided support to providers. Responsible for the provider’s productivity and documentation. Rolled out the PDPM program. 
· Managed the needs of our customers (SNFs & ALFs).
· Updated Medical Records
Sunrise Senior Living, Braintree, MA

Direst of Sales (DOS)/ Job Coach, 12/2015-12/2018

· Promoted to Job Coach 1/2017-Trained new sales team members.

· Developed and implemented quarterly marketing strategies which lead to 7 consecutive quarters at or above budget in census, move-ins, increased non-paid professional referrals.

· Only DOS in the NE to receive the 2017 Horizon Award.

· Recipient of the 2017 Challenger Award-this award is given to a DOS who consistently demonstrated above and beyond efforts to overcome obstacles and meets high goals.
· Provided the highest customer service.
Champion Rehab & Health Center/ Brockton Health Center (Synergy), Brockton, MA

Admissions Director/ Marketing Director & Clinical Liaison, 10/2010- 12/2015 

· Promoted to regional team. Responsible for two SNFs in Brockton Area. 
· Developed customer service training for all employees and new hires.
· Business development. Despite working at a 2-star facility (lowest in the city), I maintain one of the highest census thru networking with PCPs, Hospitalists, Case Managers, Social Workers, and community resources. Developed a physicians advisory board. Brought on new physicians as attending physicians. Assisted in development of CHF, Neurological and Pulmonary programs. Made strong relationships with local senior centers, churches, adult day care centers, ASAPs, schools, Chamber of Commerce, GCMs, Funeral Homes, etc. 
· Applied and secured 5 new insurance contracts.

· Clinically screen patients at most hospitals. Brockton, Good Sam, BI Boston, NESH, St. Anne’s, Kindred LTAC, Tufts, Boston Medical Center, WRVA, Norwood, B&W, etc.
· Case Management for insurance patients.
· Conduct and personalize tours with patients, families and/or responsible parties. Review financials and Long term planning. Help with Masshealth Apps.
· Perform daily and weekly reports. Attended necessary weekly meetings (Medicare, PI, Marketing, and Program Development). 

Avery Manor/Kindred Healthcare, Needham, MA 

Admissions Coordinator, 4/08-10/2010 

EPOCH Senior Living, Harwich, Weston, & Norton, MA 

Director of Admissions, 2/05-4/08

· Responsible for ADC increase. Maintained an ADC above corporate budget for 11 months at Avery Manor
· Responsible for all marketing and implementation of marketing plans. Demonstrated excellent customer service through daily contact with residents, family members and the community, as well as internal customer service with co-workers at each facility. 

· Performed daily and weekly reports. Attended necessary weekly meetings.
· Responsible for developing, increasing and maintaining facility census and quality mix at each facility.
· Conducted facility tours, processes admission inquiries, and complete required paperwork on all facility admissions. Responsible for financial and insurance verifications, pre-authorizations and insurance extensions.

· Marketed EPOCHs ALF, Homecare and Hospice – continuum care options
 
EDUCATION: 
Bryant College, Smithfield, RI 6/1998
Bachelor of Business Administration, Concentration: Marketing. NCAA Soccer, NCAA Softball. Captain 1998 
 
COMPUTER SKILLS
Microsoft Word, Works, Excel, Power Point, Publisher, Access, Internet, Pivotal, Genecare, Centra 7, REPS, HPAS, MRI, Allscripts, PCC, 4Next, Meditech, and various edischarge systems

 

REFERENCES 
Marianne Tomarelli 

Former VP of Operations at TEAMHEALTH

Former Area Manager of Marketing for Kindred (Avery Manor)

Former Regional Manager at EPOCH

774-454-7467

Erica Hambley Lindgren, OT for Temecula Valley Unified School District

Former Director of Rehabilitation at Avery Manor

419-304-8354

Keena Kiser
Former Area Manager of Sales at Sunrise Senior Living

617-438-7062

Akiva Horowitz, owner of Fusion Healthcare, NJ
Former Administrator at Champion Rehab & Health Center/ Global Healthcare Services Group

718-974-0266

Jennifer Conley, ColdWell Banker-Westwood, MA
Former Administrator at Avery Manor

508-265-3824

